
NHS South Sefton CCG 

Merton House 
Stanley Road 

Bootle 
Merseyside 

L20 3DL 

Tel: 0151 247 7000 

Email: southsefton.ccg@nhs.net 

Re: Freedom of Information Request 

Please find below the response to your recent Freedom of Information request regarding The 
Continence Service within NHS South Sefton CCG. 

Request/Response: 

What services are being provided free? 

Coloplast provide access to a call centre and nurse prescriber. 

Why did the tender not go to other providers? 

The arrangement was not put out to tender as the support is provided to the CCG free of charge 
under an appropriate commercial arrangement. In accordance with the CCGs policies for such 
arrangements, the arrangement has a term of 3 years. 
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