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Tel: 0151 317 8456
Email: southsefton.ccg@nhs.net

Re: Freedom of Information Request

Please find below the response to your recent Freedom of Information request regarding incident
and risk management systems within NHS South Sefton CCG.

Request/Response:
1. Does NHS South Sefton CCG use an electronic incident/risk management system?
Yes
2. If yes to question 1, what is the name of the system you use?
Datix

3. Inrelation to the system named in question 2, do you use the system for any other
functions other than the reporting and management of incidents?

Yes

4. If yes to question 3, could you please detail what additional functions the system is used for
(i.e complaints management and risk management)?

Complaints & Freedom of Information requests

5. Could you please provide the cost of the system named in question 2 for the last financial
year (2017/18)7?

£6,027.58

6. If possible, could you please provide the cost of the system named in question 2 for the last
5 financial years?

17/18 - £6,027.58
16/17 - £9,405.00
13/14, 14/15 & 15/16 — Not Applicable
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