
NHS South Sefton CCG 

Merton House 
Stanley Road 

Bootle 
Merseyside 

L20 3DL 

Tel: 0151 317 8456 

Email: southsefton.ccg@nhs.net 

Re: Freedom of Information Request 

Please find below the response to your recent Freedom of Information request regarding 111 
services within NHS South Sefton CCG. 

Request/Response: 

1. I am compiling a map of all the CCGs in the country with the information on who does their

111 service and their OOH provider.

This map will help us greatly to quickly redirect any calls that have been sent to the wrong
providers reducing any delay in patient care.

I would be grateful if you could reply to me with this information along with the date that

their contract ends.

111 NWAS - Start date:  1 October 2015 Duration:  5 Years (October 2020).

GoToDoc Healthcare – Start date October 2013, duration of the contract 5 years.
 Option to extend 2 years. Contract end date is 30.9.2020. 
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